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MOTOROLA SOLUTIONS TECHNICAL NOTIFICATION (MTN)

Title

MOTOTRBO R2 Power On Issue

Technology

MOTOTRBO R2

Severity Recommendation

High - Perform Immediately

Symptoms

Under very rare circumstances after turning the radio off, it may not be possible to turn the radio back on.

Models / System Releases / Kits / Datecodes Affected

Any MOTOTRBO R2 radios built with the R02.24.01.1002 version or older version.

When To Apply

Immediately

Resolution And Repair Procedure
Upgrade the MOTOTRBO R2 radio to the software version R02.24.01.3002 or newer.

Time To Implement/System Impact

Medium - time-consuming but no loss of functionalities
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Software Parts Required

Name / SW version Details / Part Number

MOTOTRBO R2 Radio Upgrade Package (ver
MOTOTRB0_2.0_R0224013002_242104_Portable R02.24.01.3002)

RM_2.146.122.0 or CPS2_2.146.122.0 Radio Management or CPS 2.0 Tool (Ver 2.146.122.0)

For assistance with this bulletin please contact your MSI Technical Support Centre at hitps:/motorolasolutions.com/support
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